Western States Contract Alliance (WSCA)
Master Contract MA 454

Amendment FOUR is Superseded by Amendment FIVE

CONTRACT DIGEST

ESTABLISHMENT OF NEW ACCOUNT NUMBERS

Our FedEx Account Manager who will be working with participating states as our general contact
is:

Elaine Heath

World Wide Account Manger

Fed Ex Services

Voice Mail: 800-448-9961 Mail Box 3320
E-mail: elaine.heath@fedex.com

**Kor customer service, tracking, tracing, claims, general information call §00-GO-FEDEX
**For Government Account Service (Billing, New Account set up) call 800-645-9424

Note: A Participating Addendum must be in place with your state prior to establishing a new account
number ().

AMENDMENT FIVE CHANGES -- Effective Date: March 1, 2010 thrun August 27, 2011

» (6% discount on FedEx domestic Express and Ground shipments 1 to 150 Ibs. including
TFedEx Express Letters and Paks per the attached schedule of rates.
All current International rates remain frozen until August 27, 2011.
FedEx Service Guide, effective on January 4, 2010 will be in effect through August 27,
2011. www.fedex.com/serviceguide.

Surcharge Waivers are effective for all Participating States as follows:

¢ FedEx Express Fuel Surcharge Cap at 7% (Domestic Express and International Express
shipments).

¢ FedEx Ground fuel surcharge stays the same as referenced at

http://www.fedex.com/us/services/fuelsurcharge html

FedEx Express On Call Pickup 100% waived.

FedEx International Express On Call Pick Up 100% waived.

FedEx Ground Weekly and On Call Pickup Fees 100% waived.

FedEx Alternate Address Pickup fee will continue to apply.

This Coniract Digest is not intended to be an exhaustive review of the full WSCA contract. The
intent is to assist qualified state users with the implementation and ongoing operations process.



